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1. The evaluation procedure 
 
The question interpretation and localizations were done by: 

1. Croatia – Tomislav Stojanov 
2. Serbia – Zoran Paunović, Faculty of Philology in Belgrade 
3. Montenegro – Goran Drinčić, Faculty of Montenegrin Language and Literature 
4. Bosnia and Herzegovina – Halid Bulić, Faculty of Philosophy in Sarajevo 

 
Survey questions were delivered to the evaluators in the beginning of May. The following 
individuals sent their feedback: 
 
The international team: 

 supervisor: Nicola McLelland, University of Nottingham 

 sociology: Siniša Malešević, University College in Dublin 

 sociolinguistics: Svein Mønnesland, University of Oslo 
 
Bosnia and Herzegovina 
 standardology: Halid Bulić 

 sociolinguistics: Alen Kalajdžija, Institute for Language in Sarajevo 

 modern history: Husnija Kamberović, Faculty of Philosophy in Sarajevo 

 
Croatia 
 standardology: Marko Alerić, Faculty of Humanities and Social Sciences in Zagreb 

 sociolinguistics: Ranko Matasović, Croatian Academy of Arts and Sciences, and Mate 
Kapović, Faculty of Humanities and Social Sciences in Zagreb 

 modern history: Tvrtko Jakovina, Faculty of Humanities and Social Sciences in Zagreb 

 journalist: Jurica Pavičić 

 
Montenegro 
 standardology: Adnan Čirgić, Faculty of Montenegrin Language and Literature 

 sociolinguistics: Rajka Glušica, Faculty of Philology in Podgorica and Sanja 
Orlandić, Faculty of Montenegrin Language and Literature 

 modern history: Boban Batrićević, Faculty of Montenegrin Language and Literature  
 
Serbia 
 standardology: Veljko Brborić, Faculty of Philology in Belgrade  
 sociolinguistics: Boban Arsenijević, Uni of Graz 

 modern history: Milivoj Bešlin, Institute for Philosophy and Social Theory 

 journalist: Tomislav Marković 

 

 
A part of evaluators provided the answers on the questions also, although they were not 
asked. One evaluator specifically requested for my feedback on a degree of acceptance 
regarding the comments delivered, prior to his/her consent to participate in the evaluation. 
After I replied, this evaluator allowed his/her name to be listed. 
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2. Introduction text 

Original text 

 

‘About 10 minutes’ 
Reference 
“… it will take you about 10 minutes to complete it.” 
 
Comment 
‘About’ in ‘about 10 minutes’ might negatively affect the motivation. 
 
Resolution 
Agree. 
 

Add a new sentence on personal standpoints 
Comment 
Add a new sentence “we are interested in your personal standpoints in this subject”. 
 
Resolution 
Agree. 
 

Rephrasing needed 
Reference 

“By reading this text, you have already given informed consent and you have been informed 
about the privacy protection regulations by the market research agency.” 
 

Comment 

This sentence needs rephrasing. 
 
Resolution 
The sentence was delete as it does not bring any new piece of information. Before reaching 
this point, the participants already gave their informed consent. 
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The survey is not an exam 
Reference 

“Please answer all questions the best you can.”  

Comment 

The questionnaire is not an exam so participants should not be answering the best or the 

worst of their knowledge. 

Resolution 

The sentence was deleted. 
 

Former Yugoslavia is anachronism 
Reference 

“The survey is conducted among 2000 individuals in four countries of the former Yugoslavia - Bosnia 

and Hercegovina, Croatia, Montenegro, and Serbia.” 

 

Comment 

There is no need to use “the former Yugoslavia” as it is an anachronism. 

 

Resolution 

Partially agree. If omitted, the sentence might be very dubious and it would an impression as if 

Yugoslavia still exists. However, any mention of the Yugoslavia was deleted. 

 

A final version of the introductory text 
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3. Survey questions 

Languages spoken 
Reference 

 

Comment 

1. Make it simpler: “Do you speak any of these languages – Spanish, English, Portuguese, 

Russian, Turkish, French, German, and Italian?” 

2. Why exclude other languages – Chinese, Hungarian, Slovak…? 

Resolution 

The question was modified. 

1. Agree. 

2. Disagree. The focus was on the most spoken languages in Europe. 

Modified question 

 

  



7 
 

Religion 
Reference 

 

Comments 

1. Move this question to the end. 

2. The question is too vague: “What does it mean to be religious – going to church, 

reading theological literature…”? 

Resolution 

1. Agree. 

2. Disagree. The European Social Survey (ESS) has a very similar question (“how religious 

would you say you are?”) 
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National identity 
Reference 

 
Comments 

1. “How do you define yourself nationally?" would be preferred. 
2. Move this question to the end. 
3. Add an option for unaffiliated and those who have more than one national identity. 
4. What is the criterion for sorting the provided options? 
5. Add the ‘Muslim’ option because some people in Montenegro identify themselves as 

such (and not as Bosniaks). 
6. Some participants might feel discriminated with this question. In particular those 

whose parents have two different national affiliations, or consider themselves as 
‘Yugoslavians’, or simply do not find this identity important. 

 
Resolutions 

1. Agree. The question has been changed into “How would you describe your national 
identity?”. It is the same as in the UK 2021 Census.1 

2. Agree. 
3. Agree. Two more options were added: “More than one national identity” and “No 

National identity”. 
4. The order was due to the English alphabet (Bosniak > Croatian > Montenegrins > 

Serbs). It has been resorted accordingly. 
5. The 2011 census data in Croatia does not have ‘Muslims’ as national affiliation.2 

The Serbian 2011 census shows there are 2.02% of Bosniaks and 0.31% of Muslims.3 
The Montenegrin 2011 census has 8.65% of Bosniaks and 3.31% of Muslims.4 
The BiH 2013 census contains four national affiliations: Bosniaks, Serbs, Croats and 
“others”.5 
Some ethnic groups are even larger, e.g. Albanians, Hungarians, Roma, so there is no 
special reason to add new national affiliation options on the list. 

6. Agree. See answer 1 
 

  

                                                           
1 
https://www.ons.gov.uk/methodology/classificationsandstandards/measuringequality/ethnicgroupnationalide
ntityandreligion#national-identity. Visited on 23 May 2022. 
2 https://hr.wikipedia.org/wiki/Dodatak:Popis_stanovni%C5%A1tva_u_Hrvatskoj_2011.#cite_note-
Popis_2011-1  
3 
https://sr.wikipedia.org/wiki/%D0%9F%D0%BE%D0%BF%D0%B8%D1%81_%D1%81%D1%82%D0%B0%D0%BD
%D0%BE%D0%B2%D0%BD%D0%B8%D1%88%D1%82%D0%B2%D0%B0_2011._%D1%83_%D0%A1%D1%80%D
0%B1%D0%B8%D1%98%D0%B8  
4 https://hr.wikipedia.org/wiki/Nacionalno_izja%C5%A1njavanje_na_popisima_u_Crnoj_Gori  
5 http://www.statistika.ba/?show=12&id=49800  

https://www.ons.gov.uk/methodology/classificationsandstandards/measuringequality/ethnicgroupnationalidentityandreligion#national-identity
https://www.ons.gov.uk/methodology/classificationsandstandards/measuringequality/ethnicgroupnationalidentityandreligion#national-identity
https://hr.wikipedia.org/wiki/Dodatak:Popis_stanovni%C5%A1tva_u_Hrvatskoj_2011.#cite_note-Popis_2011-1
https://hr.wikipedia.org/wiki/Dodatak:Popis_stanovni%C5%A1tva_u_Hrvatskoj_2011.#cite_note-Popis_2011-1
https://sr.wikipedia.org/wiki/%D0%9F%D0%BE%D0%BF%D0%B8%D1%81_%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BD%D0%B8%D1%88%D1%82%D0%B2%D0%B0_2011._%D1%83_%D0%A1%D1%80%D0%B1%D0%B8%D1%98%D0%B8
https://sr.wikipedia.org/wiki/%D0%9F%D0%BE%D0%BF%D0%B8%D1%81_%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BD%D0%B8%D1%88%D1%82%D0%B2%D0%B0_2011._%D1%83_%D0%A1%D1%80%D0%B1%D0%B8%D1%98%D0%B8
https://sr.wikipedia.org/wiki/%D0%9F%D0%BE%D0%BF%D0%B8%D1%81_%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BD%D0%B8%D1%88%D1%82%D0%B2%D0%B0_2011._%D1%83_%D0%A1%D1%80%D0%B1%D0%B8%D1%98%D0%B8
https://hr.wikipedia.org/wiki/Nacionalno_izja%C5%A1njavanje_na_popisima_u_Crnoj_Gori
http://www.statistika.ba/?show=12&id=49800
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Modified text 
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Yugoslavia 
Reference 

 

 
 
Comments 

1. Delete 'former' because of the redundancy and negative connotation. No one is saying 
'the former Roman Empire' any more. 

2. Two evaluators commented that these questions are too general and that it is hard to 
answer specifically. 

 
Resolution 

1. Agree. 
2. Agree. Both questions were deleted and replaced by two questions below. These were 

taken from the European Social Survey (the name of a country was changed though). 
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Elections 
Reference 

 
 
Comment 

1. Add ‘far right’ and ‘far left’ options. 
 
Resolution 

1. Disagree. The ESS scale ranges from left to right too. 
 

  



13 
 

Name of your language? 

Reference 

 
Comments 

1. Serbocroatian and Serbo-Croatian could be joined into one option. 
2. Allow the multiple choices because some people have changed their language 

identity. 
3. It should be specified whether you mean the local language or the standard language. 
4. Delete the Bosniak language option. 
5. Devide Serbocroatian and Croatoserbian into two categories. 

 
Resolution 

1. Agree. 
2. Disagree. 
3. In general, I disagree. However, I changed the question to be simpler. 
4. Disagree. I would like to know this information, regardless of the census data. 
5. Not really needed as these two glottonyms refer to the same (sociolinguistic) 

conclusion. 
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Same or different? 
Reference 

 
Comments 

1. The question is not clear enough because the languages are mutually intelligible, but 
with different explicit norms, which might lead that some participants will not know 
how to answer. Using the term ‘standard language’ would make the question more 
precise.   

2. Use the Bosnian glottonym as it is the official language name in BiH. 
 

Resolution  
1. Agree. The term ‘language’ has two different meanings. However, I believe many 

people are not familiar with the concept of language standardization so the use of 
‘standard language’ will not make the question clearer. 
I completely rephrased the question (see below) and made focus in the spoken 
language today. 

2. Agree. 
 

 
I also added one more question on the participant’s certainty. 
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A question on the Yugoslavian period was added as well. 
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Have you ever been discriminated against...? 

 

 
 
Comments 

1. The translation of "unequal treatment" ('nejednako postupanje') was a literal 
translation from English and it is not going to be well understood. 

2. The discriminated related to the scripts should be specifically mentioned here because 
people who use Latin are being discriminated in Serbia.  

3. It might not be certain that the general public would know what discrimination is, 
except for two obvious cases (breaking the Cyrillic public signs and favouring Cyrillic in 
Serbia). 

 
Resolution 
The question was deleted. 
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National identity 
Reference 

 

Comments 

1. Replace “my national identity” with the option what the participant previously chose. 

Resolution 

1. The question was deleted and replaced. It was taken over from the European Social 

Survey. A new question was set for each of the four countries. 
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English the most important language 

 
Comments 

1. The question aim is not fully clear. Use something like this: “Do you mind that English 
today is the main language for international communication in Europe?” 

2. What does “the most important” mean? The one that is used the most?  
 
Resolution 

1. Agree. 
2. Agree. 

 
This question was deleted. 
Two new questions were created. 

 

This question was made to be country specific for each country.  
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Single identity for Europe 

 
 

Comment 
1. It would be better to focus on EU, and not Europe. “How could Europe have a single 

official language?” 

 

Resolution 

1. The question was deleted.  
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"My native language is beautiful" 
Reference 

 
 

Comments 

1. The adjective ‘beautiful’ is not the best word choice. Is ‘I love my native language’ 
better? 

2. The language beauty is not relevant. Some foreigners have said that our language 
sounds very nice to them. 

 

Resolution 

1. Agree. 
2. Agree. 

 
The question was deleted. 
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English as a threat 

 

Resolution 

The question was rephrased and made to be specific for each of the countries. 
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Bosniak/Bosnian 1 

 
 
Comments 

1. Use Bosnian and not Bosniak glottonym. 
2. The question is redundant if the one chooses the ‘yes’ answer in Q9. 
3. Perhaps to replace ‘South-Slavonic’ (južnoslavenski/južnoslovenski) into ‘Middle-

South-Slavonic’ (srednjojužnoslavenski/srednjojužnoslovenski). 
4. I am not sure how these languages can mutually threaten. 

 

Resolution 
The question was deleted. 
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Bosnian/Bosniak 2 
Reference 

 

Comment 

1. The question is suggestive with the text within the brackets. 

Resolution 

1. Agree. The text was changed. 
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Young people 

 
 
Comment 
The question is ambiguous. Use: “The young speak and write worse than the young in the 
past.” 
 
Resolution 
The question was rephrased and made specific for each of the countries. 
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Universities abroad 
Reference 

 
 
Comments 

1. There are too many options stated in one question. 
2. Put “at universities abroad” at the beginning to emphasize it. 
3. Use the localized BHS and BHMS abbreviations besides BCS and BCMS. 

 
Resolution 
The question was deleted and replaced with the following one: 
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Official spelling rules 
 

 
 

 
 

Comments 

1. Insert ‘among others’ to avoid mutual exclusiveness and confusion. 
 
Resolution 

The questions were rephrased. 
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Ombudsman 
 

 
 

Comments 

1. The question is too long and too elaborative. By mentioning both the Serbian 
ombudsman and the Ministry, participants might miss the point and get overwhelmed 
by the amount of information. 

2. The question presents the agreement with the Ombudsman's request only and does 
not include the participants’ opinion on the matter. 

 
Resolution 

1. Agree. 
2. Agree. 

 

The question was rephrased. 
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Bulgarian - Macedonian 

 

 
 

Explanation 

1. Replace ‘a standard language’ with ‘a separate language’. 
2. Add the “I don’t know” option. 
3. Perhaps this question needs rephrasing to emphasize that the Bulgarian Government 

claims that Macedonian is a Bulgarian dialect. 
4. This question should aim to ask about the Macedonian – Bulgarian language relation 

and not about the political decision of the Bulgarian Government. 
5. This is not a relevant question for this survey. 

 
My opinion 

1. Agree. 
2. Agree. 
3. Agree.  
4. Disagree. 
5. Disagree. The question was considered important because it may provide information on 

speakers’ political views. 
 
The question was rephrased: 
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Only for experts 

 

Comment 

1. This is a question for experts, not for the general population. 

Resolution 

1. Disagree. 

The question was rephrased. 
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Genocide 

 

Comments 

1. This question is about law not about national/linguistic identity. For the BiH citizens, 

this law is binding and its eventual disputation, as well as the results you will list, put 

you the author in a very embarrassing situation because you are questioning the 

legally enacted legal provisions. 

2. The question is redundant because it is not relevant with language policy. 

Resolution 

The question was deleted. 
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The language name of Bosniaks 

 

Comment 

1. It is not just a language of Bosniaks. 

2. The text within the brackets is suggestive. 

Resolution 

The question was rephrased. 
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Croatian Language Act 

 
Comments 

1. Some parts of language legislation content is already included in other legal texts (e.g. 
the HR Constitution). Change into “I support the creation of a specific language act…” 

2. It is impossible to give opinion on this because no one has seen its content yet. Also, 
the question should include the fact that many countries have a similar Act.  

Resolution 

The question was rephrased. 
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Croatian Language Council 

 

 
 

Comments 

1. Add an option for those who don't believe spelling should be watched over by anyone. 
2. Make this question more general and ask not just about spelling standardization but 

about language standardization in general. 
 

Resolution 

1. Agree. 
2. Disagree. The spelling standardization is a focus of this questionnaire. 

 
The question was updated to be suitable for all the countries. 
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Spelling examples 

 

 
Comments 

1. It is hard to answer because this question includes words that are differently 
pronounced. 

2. Add an option “I don't care”. 
3. The question implies that the ‘reformed’ forms are completely new, which is not true.  

Some speakers have never ceased to write the forms that have been ‘reformed’. 
Ask instead which of the alternative forms they support more. 

4. All Croatian spelling manuals allow for ambiguity in this regard. This issue is really not 
relevant and supporting one or the other way of writing will not allow you to draw 
relevant conclusions, i.e. any conclusions in this regard can be easily challenged. 

 
Resolution 

1. Disagree. 
2. The option “I am not sure or I don’t have any opinion” was included. 
3. Agree. The same question type is used for two other similar questions (Q33 and Q34). 
4. Disagree.  

The questions were rephrased: 
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The Bunjevac language 

 
 
Comment 

1. The expression “goes against the Croatian national interests” is misleading and open 
two different understandings. First: the intention of the lawmaker has been against 
the Croatian national interests. Second: the very act of recognizing the official status 
of the Bunjevac language is against the Croatian national interests. 

2. It is important to say that the Bunjevac minority group initiated this change. 
 
Resolution 

1. Agree with the comment. It was rephrased to be clearer, less suggestive and 
interesting for all four countries. 

2. Disagree. This piece of information is not vital for the proper understanding and it is 
unlikely it will affect the participants in any way. 
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Spelling manuals 

 
 
Comments 

1. Some people do not use spelling manuals at all. 
2. Some people might lie here to leave an impression of being smart. 
3. Ask “which of these do you find the best” instead of “use the most”. 
4. Add options: none, I don't use them/I do not know them. 
5. Add options online tools and the Word spellchecker. 
6. Add the 1960 spelling manual to the list. 

 
Resolution 

1. There is the option to exclude one manual or all of them from the answer. 
2. I do not see how to minimize this danger. 
3. Agree. 
4. See 1 
5. The MS Word spellchecker is not a spelling manual. Spelling applications are not in 

focus here. 
6. Agree. 
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Constitutional court 

 
 

Comments 

1. This is also stated by the law, not just given by the court verdict. 
2. It is not relevant what respondents think about the Constitutional Court decisions. The 

Court verdicts bind us and these are not to be discussed. I would be better to ask on 
the Cyrillic script in Croatia in general where the Serbian minority live. The question is 
suggestive. 

 
Resolution 

1. Agree. 
2. Partially agree. I don’t think the question is anarchistic or against the law. The fact is 

that this Court verdict still has not been processed by the politicians in Vukovar for 
years now. 

 
The question was rephrased. 
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Handwriting 

 

Comment 

1. Some other ways of handwriting communication could be mentioned: taking notes at 

classes, making comments while reading a book… 

Resolution 

1. Agree. The question was rephrased. 
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Cyrillic in e-communication 

 

Comment 

1. Make one question with using Cyrillic in general. 

Resolution 

1. Disagree. 
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The SC dictionary 

 

Comment 

1. The majority of participants has never seen or used this dictionary. 

Resolution 

1. The public perception of the language name in the dictionary is what matters here. It 

is assumed that participants will have their own opinion on this. The question was 

rephrased but eventually deleted. 
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The future of Serbian 
Reference 

 

Comment 

1. The question implies as if something bad is going to happen to the language if a 

country joins the EU. 

Resolution 

1. Disagree. 
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Gender issue in Serbian 

 

Comment 

1. This is not precise. Some may think that language standardization should not be under 

the government jurisdiction, but also that this Act is not against the Serbian language. 

Those participants would not know how to answer. 

Resolution 

1. Agree. The question was rephrased. A new relevant question was also added. 
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Adding a new manual

 

Comment 

1. Add the 1960 Novi Sad spelling manual. 

Resolution 

1. Agree. However, the question was eventually deleted.  
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Montenegrin as Serbian 

 

Comment 

1. The ‘part’ word is maybe unclear. Is it actually Serbian? The Montenegrin variety of 

Serbian? 

2. It would be better to ask differently: Do you think there are linguistic arguments based 

on which Montenegrin would be considered to have the equal standard language 

status as Serbian? 

Resolution 

1. The question was rephrased. 

2. This question assumes for the participants to be familiar with the linguistic arguments. 
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The Church name 

 

Comment 

1. Instead of the Serbian Orthodox Church, replace by Vaseljenska patrijaršija. 

Resolution 

1. Agree. The question was rephrased. 
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A ‘better’ or ‘more correct’ language 
Reference 

 

Comment 

1. In terms of language norms, there is no ‘better’ or ‘more correct’ language, but what 

it is in line with the language norms and what is not. Language norms are inherently 

arbitrary. It seems this question is suggestive considering that ‘correctness’ is as 

pseudoscience. 

Resolution 

1. Agree. The question was rephrased. 
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A war in Ukraine 
Reference 

Razmišljajući o ratu u Ukrajini, neki podržavaju Rusiju, a drugi Ukrajinu. Koji je Vaš stav? 

 Podržavam Rusiju 

 Podržavam Ukrajinu 

 Ne podržavam nijednu stranu 

 Nisam siguran/sigurna ili nemam mišljenje o tome 

Comment 

1. This question is unneccessary because it is not a related topic. If left, I would put it at the 

end. 

Resolution 

1. Disagree. The question was considered important because it may provide information on 

speakers’ political views. 


